for timing of calls and rounding of charges to the nearest
whole minute.

Custom Calling Features: Recurring and non-recurring rates
for custom calling features will be charged as set forth in
Pacific's resale tariff Schedule Cal, P.U.C. 175-T, Section
18.5.

3. The Paties acknowledge that the pricing of Ports and associated switching
and features is currently under consideration by the CPUC. To the extent
that the CPUC requires Pacific to offer Ports pursuant to tariffed prices
without pricing flexibility, such tariff shall supersede this Agreement.
Should the CPUC order that Pacific is allowed pricing flexibility for Ports,
including the flexibility to contract with specific customers, Cox shall have
the sole discretion to purchase such Ports pursuant to either the terms of this
Agreement for the recurring and non-recurring Port rates, or any
subsequently filed applicable tariff for Ports.

K.  Other Ports: Cox may request types of Ports other than those described herein
pursuant to the Bona Fide Request process set forth herein,

IX. BONA FIDE REQUEST PROCESS

Any request for interconnection or access to & Network Element that is not already
availeble as described in this Agreement shall be treated as a Bona Fide Request. Pacific
shall use the Bona Fide Request Process to determine technical feasibility of
interconnection or Network Elements and, for those items found to be feasible, to provide
the terms and timetable for offering the requested items. The Bona Fide Request process
shall be governed by the following terms and conditions.

A.  Pacific will promptly consider and analyze a new request by Cox for
interconnection or access to an unbundled Network Element with the submission
of a Bona Fide Request hereunder,

B. A Bona Fide Request shall be submitted in writing and shall, at a minimum,
include: :

1. atechnical description of each requested Nerwork Element or
interconnection;

2. the desired interface specifications;
3. each requested type of interconnection or access;

4. a statement that the interconnection or Network Element will be utilized to
provide a telecommunications service; and

5. the initial quantity requested and a forecast of future quantities requested.
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Within ten (10) business days of its receipt, Pacific shall acknowledge receipt of the
Bona Fide Request and in such acknowledgment advise Cox of any missing
information, if any, necessary to process the Bona Fide Request. Thereafter,
Pacific shall promptly advise Cox of the need for any additional information that
will facilitate the analysis of the Bona Fide Request,

Except under exsacedinary circumstances, within thisty (30) calendar days of its
receipt of the Bosa Fide Request and all information necessary to process it, Pacific
shall provide to Cox a preliminary analysis of the Bona Fide Request. The
preliminary analysis shall specify whether the requested interconnection or access
to an unbundled Network Element is technically feasible and otherwise qualifies as
a Network Element or interconnection as defined under the Telecommunications
Act of 1996.

1. If Pacific determines during the 30-day period that a Bona Fide Request is
not techaically feasible or that the Bona Fide Request otherwise does not
qualify as a Network Element or interconnection that is required to be
provided under the Telecommuaications Act of 1996, Pacific shall advise
Cox as s00n as reasonably possible of that fact, and promptly provide a
written report setting forth the basis for its conclusion within the 30 day
evaluation period, but in no casc later than 10 days after making such
determination,

2. If Pacific determines during the 30-day period that the Bona Fide Request is
technically feasible and otherwise qualifies under the Telecommunications
Act of 1996, it shall notify Cox in writing of such determination but in no
case Jater than 10 days after making such determination and within the 30
day evaluation period.

3. As soon as feasible, but not more than one hundred and twenty (120) days
after Pacific notifies Cox that the Bona Fide Request is technically feasible,
Pacific shall provide to Cox a Bona Fide Request quote which will include,
at 2 minimurm, a description of each interconnection and Network Element,
the quantity to be provided, the installation intervals, and the applicable rates
(recurring and nonrecurring) which may include the development costs of
the interconnection or the Network Elements. Pacific further agrees 10
provide the magnitude of the anticipated development costs as well as:

a) the unit costs by total anticipated demand and recovery period; or

b)  the development costs of the interconnection or Network Element
and the applicable rates (recurring and nonrecurring) excluding the
development costs.

The Parties agree that prior to Pacific’s election of option Paragraph
IX(D)3)a) or (b) above, the Parties shall consult in good faith regarding
Cox's preference for Pacific’s recovery of the development cost for the
unbundled Network Eiements requested by Cox. Such good faith
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discussions shall include, but not be limited to the terms of Cox’s payment
for any development cost.

If Pacific elects option X(D)(3)(a) in its Bona Fide Request quote, then within
thirty (30) days of its receipt of the Bona Fide Request quote, Cox must indicate its
nonbinding intcrest in the interconnection or Network Element at the
stated quantities and rates, its Bona Fide Request, or employ the dispute
resolution process set forth in XXX below.

If Pacific elects option DX(D)3)(b) in its Bona Fide Request quote, then within
thirty (30) days of its receipt of the Bona Fide Request quote, Cox must either agree
to pay the development costs of the interconnection or Network Element, cancel its
Bonas Fide Request, or employ the dispute resolution process set forth in XXXIII
below.

If Cox agrees to pay the development costs pursuant to option IX(D)(3)(b) and
requests Pacific to proceed:

1. Pacific will additionally charge those development costs, on a prorated basis
(set forth in (S)ulow).mmenextmnepuueswhophcemlmnal order
after Cox for the interconnection or Network Element;

2. As each additional party places its initial order for the interconnection or
Network Element, Pacific will refund the appropriate prorated portion of the
development costs to parties who have previously paid development costs
(as set forth in (3) below); and

w

The charges and refunds will be made using the proration chart set forth
below in the 36 months from when Pacific first makes the interconnection
or Network Element available under contract or tariff.

Requester Development | Cumulative Refund l Refunded To
CO‘“ ——— ]
100.00% NA% NA

M

e S= = =

15t
[2nd
_3rd_
LY
S.00% X $
:ﬁ 7% 3,1} st - Sth parties
E 14, _2.38% -
th ll!ﬁ :
[ ILII% Ui fihpgges
l ll% 1st - 9th parties
ﬂ_m_ibeyond Jg%

If Pacific bas elected option DX(D)(3)(b) in its Bona Fide Request quote and Cox
has accepted the quote, Cox may cancel a Bona Fide Request at any time, but will
pay Pacific’s reasonable development costs of the interconnection or Nerwork
Element up to the date of cancellation.
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I Additiopally, if Pacific has used option IX(DX3)XD) in its Bona Fide Request quote
and Pacific later determines that the interconmection or Network Element requested
in the Bona Fide Request is not technically foasible or otherwise does not qualify
under the Telecommunications Act of 1996, Pacific shall notify Cox within 10
business days of making such determination and Cox shall not owe any
compensation to Pacific in connection with the Bona Fide Request. Any
developrnent costs paid by Cox to that point shall be refunded by Pacific.

3 If cither Party believes that the other Party is not requesting, negotiating or
processing any Bona Fide Request in good faith, or disputes a determination, or
price or cost quote, it may seek mediation or arbitration by the Commission
pursuant to 47 U.S.C., Section 252 of the Telecommunications Act of 1996.

COLLOCATION

A.  Forthe purpose of connection to Local Intercomnection trunks, Ports and Links,
Cox may physically collocate transport and termination equipment on the same
basis that such equipment has been placed under Pacific’s EIS tariff, except as
noted below in paragraph X.C, and aliow Cox to benefit from changes which are
made in that tariff.

Pacific’s EIS Agreement and Application referenced in Pacific’s Schedule Cal.
P.U.C. Tariff No. 175-T, Section 16 is included as Attachment D,

B.  Cox may order EISCC(s) from its physical Collocation Arrangement(s) in Pacific
wire centers for purposes of interconnection to Pacific’s switched or special access
services, or as described in Pacific’s Tariff Schedule Cal. P.U.C. 175-T, Sections
16.6 or 16.7. Cox may also authorize its customers to order EISCCs to Cox's
Collocation Arrangement for the same purposes described sbove.

Cox may also order, or authorize its customers to order, EISCCs for the purposes
of Local Exchange Interconnection or access to unbundled network elements. All
other terms and condition for ordering EISCCs or other permitted use of
Collocation Arrangements specified in Schedule Cal. P.U.C. 175-T, Section 16
shall apply, except as noted below in paragraph X.C.

C. Rates: v

l. All monthly rates and nonrecurring charges set forth in Section
16.7.1(A)(1) shall be charged at 65% of the rates stated;

2. The mosthly rate set forth in Section 16.7.1(B)(1) shall be charged at 75%
of the raze stated;

3 The monthly rates set forth in Section 16.7.1(C)(1) shall be reduced to zero;

4. The nonrecurring charges set forth in Section 16.7.1(D)(1) shall be charged
at the greater of $2,000 or the amount stated in the tariff.
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The Parties agree that Pagific will provide telecommunications services to Cox for resale in
accordance with requirements of Sections 251(c)(4) snd 252(d)(3) of the
Telecommunications Act of 1996. Pacific’s prices charged to Cox for resold services will
be the resale rates determined by the Commission.

A. Pacific will accoed Cox’s directory listings information the same Jevel of
confideatiality which Pacific accords its own directory listing information, and
Pacific shall ensure that access to Cox’s customer proprietary confidential directory
information will be limited solely to those Pacific and Pacific Bell Directory
(*PBD") employees who immediately supervise or are directly involved in the

provision of Directory Assistance service, and the processing and publishing of

listings and directory delivery. Pacific will not use Cox directory listings provided
under the provisions of this paragraph for marketing of any kind.

B. Pacific publishes and distributes white pages directories through its wholly owned
subsidiary PBD, as its agent for the white pages. PBD-also publishes and
distributes yellow pages directories. With respect to these directories (including
electronic and hard copy) Pacific will include a standard, basic listing of Cox's
residence customers in the appropriate white pages directory and, for business
customers, Pacific will provide a standard, basic listing of Cox's customers to PBD
for inclusion in the appropriate white pages and yellow pages directories pursuant
to Pacific's Schedule Cal, P.U.C. Tariff No. 175-T, Section 9.3 (currently provided
at no charge). Additionally, Cox's customers each will have delivered to them at
no charge one copy of appropriate white and yellow page directories.

C. In addition, Cox will be assured of the following:

1. Cox will be provided with the opportunity to obtain additional listings, for
its customers at the same prices that Pacific charges its end user customers,
pursuant to Pacific’s Schedule Cal. P.U.C. Tariff No. 175-T, Section 9.3.

2. Pacific will not discriminate against subscribers of Cox whe seek addmonal
listings in the white pages. Pwﬁcwxllusemeumecmenamdetenmnmg
whether to publish listings in the white pages for Cox’s customers as it uses
for its own or potential customers.

3. Pacific will ensure that its Statewide Marketing Directory Unit will
coordinate merged-caption white page listings for Cox’s subscribers as it
does for its own customers.

4 Pacific will alphabetically commingle the directory listings of Cox's
customers with those of other customers in the directory.

D. Pacific will work cooperatively with Cox to ensure that existing listings for
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customers who transfer their service to Cox and who use SPNP are maintained
without interruption.

E.  The following will be provided without charge via the listings gateway which
Pacific will provide to Cox:

L. Pacific will provide Cox with the proper format which Cox shall employ in
submitting proprictary directory listings and daily updates;

2. Pacific will include Cox’s customers in Directory Assistance databases
associated with the arcas in which Cox provides Exchange Services to such
customers.

Pacific will include in the “Customer Guide™ section of its directories, for areas served by
Cox, Cox identifying symbols and information provided by Cox for Cox's service
offerings, installation, maintenance, repair, customer service and any other service provided
by Cox to its customers. Such information shall be provided according to Pacific's
Schedule Cal. P.U.C. Tariff No. 175-T, Section 9.2.

A. Nothing in this Agreement shall be construed in any manner to limit or otherwise
adversely affect either Party's right to request and be assi any NANP number
resources including, but not limited to, central office codes pursuant to the
Central Office Code Assignment Guidelines (last published by the Industry
Numbering Committee (“INC™) as INC 95-0407-408, Revision 4/7/95, formerly
1CCF 93-0729-010).

B. According to the CPUC's Decision 96-03-020, Cox may establish Rate Center
Areas and Rating Points which may or may not match with those the CPUC has
approved for Pacific.

C. Cox will designate a Rating Point for cach assigned NXX code or NXX code
subset (should such 2 subset become available) and for which the Parties have
established call rating, routing and billing capabilities. Cox may delignate one
location within each Rate Center as the Rating Point for the NPA-NXXs associated
with that Rate Center; alternatively, Cox may designate a single location within one
Rate Center to serve as the Rating Point for all the NPA-NXXs associated with that
Rate Center and with one or more other Rate Centers served by Cox within the
same NPA.

D. To the extent Pacific serves as Central Office Code Administrator for a given
region, Pacific will process all Cox's requests related to central office (INXX) code
administration and assignments in the manner required and consistent with the
Central Office Code Assignment Guidelines. There will be no charge to Cox for
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the issuance of NXX codes upon the request of Cox.

The Parties will comply with code administration requirements as prescribed by the
Commissions, and accepted industry guidelines unless waivers are warranted under
state prescribed situations.

1t shall be the responsibility of cach Party to program and update its own switches
and network systems pursuant to the LERG ¢o recognize and route traffic to the
other Party’s assigned NXX codes at all times, Neither Party shall charge each
other for changes 1o switch routing tables necessitated by the creation, assignment,
reassignment or activation of NPA or NXX codes, so long as the requirement set
forth at page 84 of CPUC Decision 96-03-020 remains in effect.

Each Party shall be responsible for its electronic input of their respective number
assignment information into the LERG.

Each Party shall be responsible for notifying its customers of any changes in
dialing arrangements due to NPA exhaust.

Pacific and Cox will provide SPNP on a reciprocal basis between their networks,
pursuant to their respective INP tariffs. This service will enable each of their end
user customers to use telephone numbers associated with an Exchange Service
provided by one Party, in conjunction with an Exchange Service provided by the
other Party, upon the coordinated or simultaneous termination of the first Exchange
Service and activation of the second Exchange Service.

The SPNP provider may, at the request of the other Party, and in the absence of
such a request at its own discretion, cancel line-based calling cards upon the change
of a customer to that Party. The SPNP provider will, as directed by the other Party,
update its LIDB listings for retained numbers associated with those forwarded
numbers.

If, after establishing an SPNP arrangement, the end user decides to cancel the
SPNP arrangement or switch service to another LEC and retain the same telephone
number, the Pasties agree to cooperate in issuing orders to facilitate the customer’s
requested changes and alter billing arrangement accordingly. The Parties agree that
once an interim SPNP arrangement has been established for a customer's number,
if that customer subsequently changes service providers and wishes to take .
advantage of interim SPNP with the third LEC, the Parties will cooperate to have
the original LEC change the interim SPNP arrangement to the third LEC. The
Parties further agree not to use multiple interim SPNP arrangements on the same
subscriber Local Exchange Service.

Pacific and Cox will, in good faith, evolve from INP to PNP as soon as practically
possible, and in compliance with any Commission orders, without interruption of
service (to the degree possible) to their respective customers.
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XVI.

XVIL

POLES, CONDUISS, AND RIGHTS OF WAY

The Partics hereby agree that cach will afford the other access to the poles, ducts,
conduits, and rights-of-way within their respective control on rates, terms and
conditions that are consistent with 47 U.S.C,, Section 224.

FORECASTING

Trunk Forecasting. The Partics shall establish joint forecasting responsibilities for
traffic utilization over trunk groups. Orders for trunks that exceed forecasted
quantities for forecasted Jocations will be accommodated as facilities and or
equipment are available. Inter-company forecast information must be provided by
the Parties to each other twice a year.

1. The semi-annual forecasts shall include:

a Yearly forecasted trunk quantities (which include measurements that
reflect actual tandem Local Imercoanection and meet point trunks
and tandem-subtending Local Interconnection End Office equivalent
trunk requirements) for a minimum of three (current and plus-1 and
plus-2) years;

b. The use of Common Language Location Identifier (CLLI-MSG),
which are described in Belicore documents BR 795-100-100 and
BR 795-400-100;

c. A description of major netwotk projects anticipated for the
following six months. Major network projects include trunking or
network rearrangements, shifts in anticipated traffic patterns, or
other activities that are reflected by a significant increase or decrease
in trunking demand for the following forecasting period.

2. If differences in semi-annual forecasts of the Parties vary by more than 24
additional DS-0 two-way trunks for each Local Interconnection Trunk
Group, the companies shall meet to reconcile the forecast to within 24 DS-0
trunks.

3. If a trunk group is under 75 percent of centum call seconds (“ccs™) capacity
on a monthly average basis for each month of any six month period, either
Party may issue an order to resize the trunk group, which shall be left with
not Jess than 25 percent excess capacity. In all cases, grade of service
objectives identified below in Section XVIII shall be maintained.

4. Each Party shall provide a specified point of contact for planning,
forecasting and trunk servicing purposes.
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B.  Lipk Forecasting. Cox shall provide to Pacific at least semi-annual forecasts of
Link quantities. These forecasts shall include current year, year plus one and year
plus two quantities by Pacific Wire Center.

1. Cox shall submit to Pacific its initial forecasts no less than thirty (30) days
prior to the submission of initial Link orders.

2. Cox and Pacific sball provide a specific point of contact for Link forecasting
puzposes.

C. PonFomcasting: Cox shall provide to Pacific at least semi-annual forecasts of Port
quantities. These forecasts shall include current year, year plus one and year plus
two quantities by Pacific Central Office.

1. Cox shall submit to Pacific its initial forecasts no less than thirty (30) days
prior to the submission of initial Post orders.

2, Cox and Pacific shall provide a specific point of contact for Port forecasting
purposes

Xvili.  GRADE OF SERVICE:

XIX.

A blocking standard of one half of one percent (.005) during the average busy hour for final
trunk groups between a Cox End Office and a Pacific access tandem carrying meet-point
traffic shall be maintained. All other final trunk groups are to be engineered with a blocking
standard of one percent (.01).

TRUNK SERVICING

A.  Orders between the Parties to establish, add, change or disconnect trunks shall be
processed by use of an Interconnection Service Request (“ISR™) using Pacific’s
CESAR clectronic ordering interface as the means of transmitting such orders.

B. As discussed in this Agreement, both Parties will jointly manage the capacity of
Local Interconnection Trunk Groups. Pacific’s Circuit Provisioning Assignment
Center (“CPAC”) will send a Trunk Group Service Request (“TGSR”) to Cox to
trigger changes Pacific desires to the Local Interconnection Trunk Groups based on
Pacific’s capacity assessment. Cox will issuc an ISR to Pacific's Local
Interconnection Service Center (“LISC”):

1. within 10 business days after receipt of the TGSR, upon review of and in
response to Pacific's TGSR, or

2. at any time as a result of Cox's own capacity management assessment, to
begin the provisioning process. The intervals used for the provisioning
process will be the same as those used for Pacific’s Switched Access
Service
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implementation shall be jointly planned and coordinated. Major pojects are those
that require the coordination and execution of multiple orders or related activities
between and among Pacific and Cox work groups, including but not limited to the
initial establishment of Local Interconnection or Meet Point trunk groups and
service in an area, NXX code moves, re-homes, facility grooming, or network
rearrangements.

Cox will be responsible for engineering its network on its side of the POI. Pacific
will be responsibie for engineering its network on its side of the POL. The Parties
agree to establish the engineering responsibilities for each POL

Cox and Pacific will cooperstively plan and implemeat coordinated repair procedures for
the meet-point and Local Interconnection Trunks and facilities to ensure trouble reports are
resolved in a timely and appropriate manner consistent with procedures referenced in the
Bilateral Agreement attached.

XXI. NETWORK MANAGEMENT

A

Protective Controls

Either Party may use protective network traffic management controls such as 7-
digit and 10-digit code gaps on traffic toward each others network, when required
to protect the public switched network from congestion due to facility failures,
switch congestion or failure or focused overload. Cox and Pacific will immedijately
notify each other of any protective contro! action planned or executed.

Expansive Controls

Where the capability exists, originating or terminating traffic reroutes may be
implemented by either Party to temporarily relieve network congestion due to
facility failures or abnormal calling patterns, Reroutes will not be used to

circomvent normal trunk servicing. Expansive controls will only be used when
mutually agreed to by the Parties. :

Mass Calling
The Parties shall cooperate and share pre-planning information regarding cross-
network call-ins expected to generate large or focused temporary increases in call

volumes, to prevent or mitigate the impact of these events on the public switched
network.

High Volume Calling Trunk G

The Parties shall cooperate to establish separate trunk groups for the completion of
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c:llstohighvohmcmtomers.s'uchasndiocomestlinrs.

Pacific and Cox agree to treat each other fairly, nondiscriminatorily,
and equally for all items included in this Agreement, or necessary for the support of

items included in this Agreement.

Cox and Pacific agree to such reports and/or data as provided

in this Agreement in Sections IV .smmmwofm Either
Party may request an audit of sush usage reports on 20 than 10 business
days writien notice, and any audit shall be sccomplished dusing normal business
hours at the office of the Party baing audited. Such audit must be performed by a
mutually agreed-to independent auditor paid for by the Party requesting the audit
and may include review of the deta described in Sections IV.B.4 and IVB S,
above. Such audits shall be requested within six months of having received the
PLU factor and usage reports from the other Party.

Cox and Pacific will review trunk engineering requirements on a quarterly basis.
New trunk groups will be implemented as dictated by engineering requirements for
either Party.

Cox and Pacific shall share respansibility for all Control Office functions for Local
Interconnection Trunks and Trunk Groups, and both Parties shall share the overall
coordination, installation, and maintenance responsibilities for these trunks and
trunk groups.

Cox is responsible for all Control Office functions for the meet—point

trunking arrangement trunks and trunk groups, and shall be responsible for the
overall coordination, installation, and maintenance responsibilities for these trunks
and trunk groups.

The Parties agree that Cox will be the single point of contact for its end user
customers.

Pmﬂcwmmmmummmmmdmmmpt
to refer such persons who call Pxcific to Cox. Cox will provide Pagific, if
necessary, with Cox's toll-free service referral number,

Cox warrants that for each end user for whom Cox orders disconnection of Pacific
exchange service, Cox has received proper authorization from that end user to order
such disconnection. Cox shall olain and verify such authorization using standard

industry practices, such as, in certain circumstances, third-party verification,
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The Parties agree to abide by existing and future CPUC rules that address
slamming.

Cox is responsible for providing end user customer listing information to obtain E-
911 Service, Dhcmumum(ﬂl)ndlordmmlhﬁnzs. Such listing
information will be submitted to Pacific via electronic transfer whenever practical.
Memmmpmvidedpmmtmhdﬁcsmiffsmdmmmwa’uc

requirements.
Cox and Pacific shall:

L. Provide trained persoanel with adequate and compatible test equipment to
work with each other’s technicians.

2, Notify each other when there is any change affecting the service requested,
including the due date.

3, Coordinate and schedule testing activities of their own personnel, and others
as applicasble, to ensure its interconnection trunks/trunk groups are installed
per the interconnection order, meet agreed-upon acceptance test
requirements, and are placed in service by the due date.

4, Perform sectionalization to determine if a trouble is located in its facility or
its portion of the interconnection trunks prior to referring the trouble to each
other.

5. Advise each other’s Congol Office if there is an equipment failure which
may affect the interconnection trunks.

6.  Provide each other with a trouble reporting number that is readily accessible
and available 24 hours/7 days a week.

7. Provide to cach other testrline numbers and access to test lines, including a
test-line number that retums answer supervision in each NPA-NXX opened

by a Party.

The Parties hereby adopt the Local Interconnection Bilateral
Template/Workshest attached hereto as Attachment E, and incorporated herein by
reference. The Parties will ecmplay good faith efforts to implement such agreement
within 90 days of the effective date of this Agreement.

Cox and Pacific will provide their respective billing contact aumbers t0 one another
on a reciprocal basis.

The Parties will work cooperatively to minimize fraud associated with third-
number billed calls, calling card calls, or any other services related to this
Agreement. The Parties’ fraud nginimization procedures are to be cost-effective
:tn:ﬂmplemenwdsoasnottound\ﬂyburdenorharmonel’myucompmdtothe



O.  The Parties will cooperate by exchanging technical information to identify and
explore potential solutions to enable Cox to establish unique Rate Centers, or to
assign a single NXX code across multiple Rate Centers.

XXnl. TERM

Except as provided herein, Cox and Pacific agree to interconnect pursuant to the terms
defined in this Agreement for a term of three (3) years, and thereafier the Agreement shall
continue in force and effect unless and until terminated as provided herein, After 24
months from the effective date of this Agreement, either Party may terminate this
Agreement by providing written notice of terminatios to the other Party, such wrinen
notice to be providad at Jeast 60 days in advance of the date of termination. In the event of
such termination as described herein, this Agreement shall continue without interruption
until a) a new interconnection agreement becomes effiective between the Parties; b) the
Commission determines that interconnection shall be by tariff rather than contract and both
Pacific and Cox have in place effective interconnection tariffs.

XXIV. EFFECTIVE DATE

The Parties shall file this Agreement with the CPUC, and it shall become effective, without
change, upon approval of the CPUC or the date upon which any modifications are ordered
by the CPUC.

XXV. FORCE MAIEURE

Neither Party shall be responsible for delays or failures in performance resulting from acts
or occurrences beyond the reasonable céntrol of such Party, regardless of whether such
delays or failures in performance were foreseen or foreseeable as of the date of this
Agreement, including, without limitation: fire. explosion, power failure, acts of God, war,
revolution, civil commotion, or acts of public enemies; any law, order, regulation, or
ordinance of any government or legal bady; labor unrest, including without limitation,
strikes, slowdowns, picketing, or boycoms; or delays caused by the other party or any other
circumstances beyond the Party's reasonable control. In such event, the Party affected
shall, upon giving prompt notice to the other party be excused from such performance on a
day-to-day basis to the extent of such interfereace (and the other party shall likewise be
excused from performance of its obligations on a day-for-day basis to the extent such
Party’s obligations relate to the performance so interfered with). The affected Party shall
use its best efforts to avoid or remove the cause of non-performance and both Parties shall
proceed to perform with dispatch once the causes are removed or cease.

This Agreement shall at all times be subject to such review by the Commissions as

permitted by the Telecommunications Act of 1996. If any such review renders the
Agreement inoperable or creates any ambiguity or requirement for further amendment to
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the Agreement, the Parties will negotiate in good faith to agree upon any necessary
amendments to the Agreement.

XXVIl. REGULATORY APPROVAL

A.  The Parties will cooperate and asaerst best efforts to assure the acceptance and
adoption of this Agreement by the CPUC and/or the FCC as appropriate. Neither
Party shall seck to modify unilaterally this Agreement before either Commission
without the express consent of the other Party.

B. The Parties agree that implementation of this Agreement satisfies the “competitive
checklist” set forth in 47 U.S.C., Section 271(c)X2) of the Act. The Parties agree 10
jointly file this Agreement with the CPUC and understand that, upon of
the by the CPUC, Pacific will seek ion interfL ATA ity from
the FCC. The Parties agree to support approval of this Agreemeat by the CPUC or
a United States court in the event the CPUC rejects the Agreement and either Party
chooses 1o appsal such rejection. Additionally, the Parties agree that 50 long as
Pacific fully implements the terms and conditions of this Agreement, Cox will not
opposc Pacific’s application for such in-region interLATA authority.

XXVII. INTEGRATION

The Parties have negotiated this Agreement as an integrated document. All of the terms in
this Agreament are dependent upon the ather terms of the Agreement and no part of this
Agreement would have been entered into by the Parties without the other terms of this
Agreement. No portion of this Agreement is intended to be severable from any other part
of the Agreement.

XXIX. LIMITATION OF LIABILITY

Except as otherwise provided herein, neither Party shall be lisble to the other in connection
with the provision of use of services offered under this Agreement for indirect, incidental,
consequential, special damages, including (without limitation) damages for lost profits,
regardless of the form of action, whether in contract, indemnity, warranty, strict liability, or
tor.

XXX. INDEMNITY
Each Party shall indemnify and hold the other harmless from any Lisbilities, claims or
dernands (including the costs, expenses and reasonable attorney’s fees on account thereof)
that may be made by third parties for:

A personal injuries, including death; or
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B. damagew igggﬁﬁo%aﬁéé

misconduct of that Party, its employees or ageats in the performance of this
Agresment. Each Party shall defind the other at the other’s request against any
such lisbility, claim or demand. gggu&?&o%g of
written claims or demands against such Party of which the other party is solely
responsible hereunder.

XXXI. ASSIGNMENT

This Agreement may not be assigned by cither Pacty without 60 days advance written
notice and the written consent of the other Paty, %%gggw
withhold such consent. However, 0o cogsent will be roquired in the event of assignment to
an affiliate, joint venture or subsidiary.

XXX1l. DEFAULT
=aﬁaw.3.§§-&n§ in braach of the Agreement or otherwise in violation of

law,

it shall first give the other Party wriften notice of such breach in writing and allow the

SﬁvﬁngSVggg&zﬁugssaﬁoE&&n&E
g.ﬁggéﬁnﬁﬂgg ouuBo&ﬁa:o t forth at pp. 36-

39 of the Opinion.

XXXIII. NONDISCLOSURE
A.  All proprietary information, inclizding but not limited to specifications, microfilm,

photocopics, magnetic disks, magnetic tapes, drawings, sketches, models, samples,
tools, technical information, dats, cmployee records, maps, financial reports, and
market data, (i) fumnished by one Pasty to the other party dealing with customer
specific, facility specific, ﬂﬁﬂggaﬁgg
EHQBEB purpose of publication of directory database
inclusion, or (ii) in writeen, graphic, elecromagnetic, or other tangible form and
marked at the time of delivery as “Confidential” or “Proprietary”, or (iii)
communicated orally and declared to the receiving Party at the time of delivery, or
by written natice given to the reseiving Party within ten (10) days after delivery, to

be “Confidential” or “Proprietagy™ (collectively reforred to as “Proprietary
Information™), shall remain the property of the disclosing Party.

Upon request by the disclosing Party, the recciving Party shall return all tangib —o
copies of Proprietary Information, whether written, graphic or otherwise, except
that the receiving Party may retsin one copy for archival purposes.

C. Each Party shall keep all of the other Party’s Proprietary Information confidential

and shall use the other Party’s Froprietary Information only for performing the
covenants contained in the Agrdsment. ggg:ﬂ&o%vﬁw

Proprietary Information for any! other purpose except upon such terms and
conditions as may be agreed updn between the Parties in writing.

7/25/96



D. Ummwmemofmﬁmmwmmwmmhm
this Agreement do not apply to such Proprietary Information as:

1.

was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by wrinten records prepared prior
to delivery by the disclosing Party; or

is or becomes publicly known through no wrongful act of the receiving
Party; or

is rightfully received froun a third person having no direct or indirect secrecy
oremﬂmdxtyobﬁgdontothedkc}ommmmspeetmmch
information; or

is independently developed by an employee, ageat, or contractor of the
receiving Party which individual is not involved in any manner with the
provision of services pursuant to the Agreement and does not have any
direct or indirect access t the Proprietary Information; or

is disclosed 1o a third pexson by the disclosing Party without similar
restrictions on such third person’s rights; or

is approved for release by written authorization of the disclosing Party; or

is required to be made public by the receiving Party pursuant to applicable
laworregulnﬂonprovidthhnthemedvi‘:%myshangivesumcim
notice of the requirement to the disclosing Party to enable the disclosing
Party to seek protective orders.

E. Effective Date Of This Section. :Notwithstanding any other provision of this
Agreement, the Proprietary Information provisions of this Agreement shall apply
to all information furnished by elther Party to the other in furtherance of the
purpose of this Agreement, even if fumished before the date of this Agreement.

XXXIV. DISPUTE RESOLUTION

The Parties agree that in the event of a default or violation hereunder, or fog any dispute
arising under this Agreement or relsted pgresmeonts the Parties may have in connection
with this Agreement, the Parties shall fisst confer to discuss in good faith the dispute and’
seck resolution prior to taking any actios before any court or regulator, or before making
any public statement sbout or disclosing the nature of the dispute to any third-party. Such
conference shall occur at Jeast at the Vice President level for each Party. In the case of
Pacific, its Vice President for Local Competition, or equivalent officer, shall participate in
the meet and confer meeting, and in the case of Cox, a Vice President, or equivalent officer,

shall

participate. Thereafter, the Parties will employ the Dispute Resojution procedures set

forth in pp. 36-39 of the Opinion.



Pmiﬂcmmuxtmwavaﬂﬂmmuponmmmmmym
interconnection service, or Network Element, including, but not limited to installation and
provisioning terms provided under an agreement approved under 47 U.S.C,, Section 252
oftheAct,towhachPmﬁc:s:pmyupnmemnws terms and conditions as

approved in that agreement.

XXXVI. EXECUTION IN DUPLICATE
This Agreement may be executed in duplicate copies, and, upon said execution, shall be
treated as an executed document.

XXXVII. NOTICES

AnynoucesrequucdbyorconcumngmsAgreementshallbesenttodlel’amesatthe
addresses shown below:

Pacific Bell
Theresa Cabral, Senior Counsel

2600 Camino Ramon, Rm. 2W806
San Ramon, CA 94583

Cox California Telcom, Inc.
Carrington F. Phillip
Vice President, Regulatory Affairs
1400 Lake Hearn Drive
Atanta, GA 30319
Each Party shall inform the other of any changes in the above addresses.

XXXVIIL. AMENDMENT
The Parties may mutually agree to amend this Agreement in writing.

XXXIX. CHOICE OF LAWS
umawmmw@bmmmwandmud

by the laws of the State of California. The Parties further acknowledge that nothing in this
Agreement is intended 1o alter or to deviate the rights of the Parties under Federal Jaw.

XXXX. ENTIRE AGREEMENT
This Agreement, jointly drafied by the Pacties during the course of negotiations, sets forth

the entire understanding of the Parties agd supersedes any and all prior Agreements,
arrangements, representations or understandings relating to the subject matter hereof.
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AN WITNESS WHEREOF, the Partics hereto have caused this Agreement 10 be executed by
their respective duly authorized representatives.

Due: 72S-G¢ Dae: 32 5/1s
@: E » Woodro
Vice Preciden, Local Competion @

Cax California Telcom, .

52 7725196
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BUSINESS ZONES

AN KM CR 19

1 LWQOI) oL

2 ANEMCALL

1 BRBNCALL, 13

§ BRLNCAOL

3 3SRNCATO

6 3VALCAOL

7 CLCYCALL

8§ CINCA0L

9 CNCRCAOL
10 CYPRCAOL
11 CapMCAll
12 CcSNsCAll
13 ZL8GCAL2
14 ELTRCALL
15 TRETCALL
16 FRICAL2
17 FRORCAL)
18 FUINCAOL
19 GLDLCALL
20 GRDNCAOL
21 HLWDCAOL
22 WPRCAOL
23 HWTHCAOL
25 TYWaCA0L
25 HYWRCALL
25 IGWDCAOL
27 I3VNCAOL
28 IRVYNCALL
29 IRWNCAL2
30 LACNCALL
31 LAMSCAOL

32 LSANCAO2 040

33 LSANCAO7
34 LSANCAOS
35 LSANCAOS
36 LSANCALO
37 LSANCALL
38 LSANCALZ
39 LSANCALS
40 LSANCA29
41 LSANCAI4
42 LSANCAIS
43 MLIACALL
44 MLPSCALL
45 MTVECALL
45 MIVDCAOL
47 NHWOGAO2
48 NORGCALL
49 NSCRCAll
50 OKLDCAOI
S1 OXKLDCALL
52 ORLDCAL2
53 ORNGCALL
54 OBNGCALY
SS ORNGCAL4
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1
1
1
3
1
1
1l
1
1
1
1
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1
1
1

129 BRLYCAOL
130 BMCICALL
131 BNPRCALL
132 BAEACM2

133 CHICCAOL

134 CHVSCALL
135 cLvSCAll
136 COLACAOL
137 CORNCALL
138 COTNCALL
119 CaLSAALL

14!
142 DAVLEAL2
143 DAVLAAL)
144 DAVSGALL

145 DLamCAL2 |

146 ELCJCALL
147 ELCNCAOL

148 ELMNCAOL

149 ELSBAALL

151
152 1

140 cnscu: ;

150 ENCTCAL2

|
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294 WLYQALL
295 BVEPCALL

297 QAL
298 QNTCALL
299 CENCALL
300 CORARCALL
Jol QEVSQAL2
302 CENCCLLL
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56 PLALCAO2
$7 PLALCALZ
58 PLINCALZ
59 PLTNCALS
60 PRMTCAOL
61 PSDNCALL
62 PSDNCAL2
63 Rpcveaol
64 BESDCAOL
65 RILTGALL
65 ROSMCALL
67 RVSDCAOL
62 SCRCAOL
69 SCANCA02
70 SCRMCAOI
71 SCWCAlLL
72 SCRMCALZ
73 sGaTCaol

74 SKOXCAOL, 04

75 SNANCAOL
76 SNANCALL
77 SNBUCAO2
78 SNCRCALL
79 SNDGCAOL
80 SNDGCAO2
81 SNDGCAOJ
82 SNDGTAO6
83 SNDGCALL
84 SNDGCAL4
85 SNDGCA1S
86 SNDGCALS
87 SNFCCASL

88 SNFCIAO4, &Y

89 SNFCCAOS
90 SNFCCALI
91 SNFCCAl4

92 SNFCCALY, 2

55 SNECCAZL
94 SNJSCAO2
95 SMJsCall
96 SNJSCAL2
97 SHISCAL
98 SNJSCAL4
99 SNJSCA2)
100 SNLNCALL
101 SiMTCAll
102 SNPDCAOL
103 sMmrcall

.~ 104 SNTCCAOL

105 SWTCCALL
108 SNVAQAOL
107 SNVACALL
108 TRNCCALL
109 TUSTCAT0
110 UNCYCALL
111 VNYCQAO2
112 VLANCAOL
113 WLNGCAOL

114 LAIFPPAL Y
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171 LBESGALS
172 LS

181

183 MDSTCAOZ &>

183 MLVYCAOL
184 MNPECALL
185 MRCDCAOL
186

187 MSVICAS0
188 MTRYCAOL
189 NAPACAOL
190 NHLDCALL
191 NSCRGAL2
192

193 0CSDCALL

”»
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320 CPLCALL
321 CITRCALL
322 CRVYCALL
323 CSTCCALL
324 CSVLCALL
325 CITICAL2
326 CTVLCALL
327 CTWDCALL
328 CWLDCAL2
329 CYCSCALL
330 CYINCALL
131 CV¥LCALL
332D

333 DINBCAOL
334 DIONCALL
315 DLaYCALL
336 DLIRCALL
337 D¥GNCAL2
338 DNSMCAL
339 DTELCALL
340 DVNVCALL
34) DWRCAOL

342 EXCKQALL-

343 ZLX-CAlL
u

345 ESCLCALL
346 IIMCALL
347 PEMNCALL
348 FLBRCALZ
349 FLIRCALL
350 FRARCALL
351 FRCRCALL

352 FRGLCALL

353 TRSNCALS
354 NVLALL
355 PSVLCALL
356 TTBRCAQZ
3S7 PTUNCALL
358 FVENCALL
359 ETPRCALL
360 GALTCALL
361 GMFDCALL
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ava VDUNL IS

23) sPEBCALL

234 SSLICALL.

235 TERNCALL
236 TRACCALL
237 TOUSTCALL
238 VCVLICAL2
239 VISLCALL
240 YISTCAL2
24] VLLICAOL
242 VMEACAG2
243

2¢4 WDEDCALL
245 WIVICAO0L
246 YICTCAOL
247 YRINCALL
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165 GRNDCALI
366 GRTUCALl
167 GRVYCACL
368 GRVYCALL
369 Gavrcila
370 GSHNCALL
371 GULLCALL
a72

173

374 G

37§

176

377

118

379 HeSNCALl
380 HLBGCALL
381 HLSTCALL
382 viaall
383 RMBACAL2
384 HMCYCALL
385 EDCALL
386 HNTRCAOL
387 HPLDCAL2
388 HAAEQALL
369 EURNCALL
390 HYVLAALL
391 IGNCEAL2
392 IMPRCALL
153 INVRCALL
39¢ IONECALL
198 IVMECALL

413 LBRQ2

. 414 LFTIall

41 LeRdDAL)
416 LGAMCALZ
417 1LX32Q11
418 LOAGALL
419 LEFTQA02
420 LISDCAL2

422 LNCLCAYL)
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424 LOLTCALL
425 LoMscAll
426 LSBNCAL2
427 LsxicAll
428 LSTNCALL
429 LTRRCALL
430 LVOKCALL
431 LVLXCALL
432 MADRCALL
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